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In 2015 Sheffield Teaching Hospitals (STH) supported proposals to 
develop a site-wide retail development plan to improve retail services 
across the Trust to enhance the experience for patients, visitors and 
staff.  Previous surveys undertaken by STH indicated that the Trust did 
not have enough retail facilities on hospital sites and the range of food 
and drink on offer was insufficient.  

Furthermore, existing retail premises should be open longer in the day during 
the week and at weekends, where necessary.  There was also growing public 
interest in, and awareness of nutrition and health, and the source and surety 
of the food and drink people consume on hospital premises was deemed 
essential.  The Trust recognises that the retail partners it chooses will attract 
public interest and so they must offer a range of healthy eating and drinking 
options.  There is also a commissioner interest in the awareness of nutrition 
and health, and available food choices to people within a hospital setting. 

Charles Clifford Dental Hospital provides 
both specialist and routine local dental 
services across the region, with a catchment 
population of approximately 2 million.  
It is one of 11 specialist dental hospitals in 
England which also incorporates a dental 
school with its partner the University of 
Sheffield.  The reception foyer and waiting 
area has recently undergone refurbishment 
to update and modernise the main  
entrance area.

A number of surveys have been carried out 
in recent years, which indicate that there 
are not enough retail facilities within the 
Trust, the current range of food and drink on 
offer is insufficient and they should be open 
longer during the week and at weekends, 
where necessary.  A summary of the needs 
of individuals accessing NHS services is 
shown to the right:

Scenario Individual’s Needs

Grab and Go “I don’t have much time.  I just need to pick  
something up for a snack / lunch.”

Pick me up “I want to sit down and relax with a coffee  
and possibly a bun to give me a lift!”

Time to kill “I want somewhere nice to relax in between  
appointments or teaching.”

Outpatients “I want high quality refreshment facilities whilst  
I wait in Outpatients or before/after my  
appointment.”

Leaving “I want to pick something up on my way out /  
way home.”

It is envisaged that as a result of an Initiation to Tender (ITT) and competitive dialogue process, in return for renting retail space  
the Trust will generate a healthy income surplus for reinvestment into frontline NHS services.  

The following ITT document provides information and instructions to allow bidders to submit proposals in respect of the requirements 
for retail services.  This document is presented and structured in such a way as to offer an opportunity for the bidder to present how 
they operate their retail business, their vision for the service and how they intend to deliver a tailored service to meet the specific needs 
of patients, visitors and staff.  

Through these responses, bidders will be able to describe the implementation of their proposal from mobilisation through to  
full service operation.  This document also provides background information to assist bidders in compiling their proposals.   
Bidders are advised to consider such information carefully when compiling responses to this ITT.



TO LET

Retail Premises (for use as a  Coffee House / Café)
Main Entrance, Charles Clifford Dental Hospital,  
76 Wellesley Road, Sheffield S10 2SZ
Total Area – 97.2m2 (1,046 sq ft).

The Charles Clifford Dental Hospital is a highly regarded and well-established dental 
teaching hospital which lies approximately one mile south west of Sheffield City Centre.  
The hospital has circa 500 staff and supports around 450 dental students per annum. 
Patients are treated with oral surgery, restorative and orthodontic care these being to both 
adults and children.  The hospital supports approaching 100,000 outpatient attendances 
each year with a footfall of 187,000 movements per annum.  The central campus also 
includes the Royal Hallamshire Hospital, Jessop Maternity Wing and Weston Park Cancer 
Hospital all in close proximity, along with Sheffield Children’s Hospital which is also nearby.

PREMISES
Retail premises are available on the  
ground floor of Charles Clifford Dental 
Hospital.  This is the main entrance to 
the hospital which represents a prime 
location for patients, visitors and staff who 
are entering the building from the public 
highway and nearby hospitals.  It presents 
a significant opportunity for an established 
retail operator working collaboratively  
with Sheffield Teaching Hospitals to 
provide a very different retail catering 
offer from what is currently available (staff 
only) in a small dining facility on the lower 
ground floor.  

The proposed retail space is currently 
occupied by the Medical Records team 
with plans developed to relocate this 
department following the appointment 
of a retail operator.  The space is large 
enough to accommodate a café (front and 
back of house) including circa 50 seats.

The retail partner is asked to operate 
primarily Monday to Friday to support 
when the hospital is currently open.  
However, extended proposals to operate 
at the weekend would also be considered.  
Minimum opening hours shown on the 
right will ensure the needs of patients, 
visitors and staff are fulfilled.

 

Description Weekdays/Weekend Opening Times

Minimum Opening 
Times (Mandatory)

Monday to Fridays 
(excl. bank holidays)

7:30am – 6:00pm

Extended Opening 
Times (Optional)*

Saturdays and Sundays 10:00am – 4:00pm

* Please note: Charles Clifford Dental Hospital is currently only open weekdays and planning consent 
would be required to create access to enable the tenant to operate independently at weekends.   
’If weekend opening is required, the tenant will be responsible for all costs associated with obtaining 
planning consent in respect of access and any modifications to the premises as may be necessary. 
NHS services and visiting continue at weekends in surrounding hospitals, these being; Weston Park 
Hospital, Jessop Wing and the Royal Hallamshire Hospital.

Retail operators will be required to  
confirm that the food and drink offered  
on the premises complies with all  
necessary guidance:
a)  Price promotions on sugary drinks and 

foods high in fat, sugar and salt (HFSS) 
are prohibited. The majority of HFSS 
fall within the five product categories; 
pre-sugared breakfast cereals, soft 
drinks, confectionery, savoury snacks  
and fast food outlets;

b)  Advertisement on NHS premises of 
sugary drinks and HFSS foods are  
prohibited;

c)  Sugary drinks and HFSS foods on sale 
from checkouts are prohibited; and

d)  Particularly but not exclusively, the sale 
of tobacco, alcohol and pornography  
are prohibited on NHS property

Retail operators are also expected to  
work collaboratively with the Trust’s stat-
utory charity to maximise donations and 
fundraising opportunities.

TENURE
The property is available by way of a new 
lease for a 15 year term with 5 year and a  
10 year mutual break on the following basis:

•  Rent reviews on a 5 yearly basis to the 
greater of Market Rental Value or in 
accordance with the Retail Price Index.

•  The unit is available as a “shell”.  
The tenant will be responsible for internal 
repairs and will pay a service charge to 
cover cleaning, care and maintenance  
of common areas.

•  Tenant will be responsible for all rates  
and outgoings in respect of their 
occupation of the premises, utilities are  
to be separately metered.

•  Landlord to insure property and to 
recover the proportionate cost from  
the tenant.

THE RETAIL OPPORTUNITY



Figure 1: Ground Floor (Newly proposed main entrance retail space) Figure 2: Central Campus

SERVICE REQUIREMENTS
In compiling proposals, bidders are asked to consider the following questions and weightings shown below in Table 1.   
ITT bid responses will be evaluated against the criteria which follows before the recommended service provider(s) is appointed.  

Table 1: Questions on which bidder’s proposals will be assessed

Subject Area Questions Weighting
Service Model /  
Product Range /  
Reputation /  
Experience

•  Please describe what experience you have of providing retail services in a hospital environment?
• In which hospitals do you currently provide retail services?
•  What would you say are the main differences between offering retail services on the  

high street and those in a hospital environment?
• What unique services can you offer tailored to a dental hospital environment?
•  What added value could you deliver to patients, visitors and staff?  

E.g. will you offer an express checkout/delivery service?
• How will you actively encourage customers to choose healthy food and drink options?
• How will you ensure food and drink is fairly priced?
• What food will be available (Pre-cooked and Cooked to Order)?
• How will you demonstrate that low cost products are locally sourced?

20%

Stakeholder  
Relations /  
Communications

• How will you meet the needs of different customers, e.g. patients, visitors and staff?
• What extended services can you offer patients/visitors waiting in outpatients?
• How will you reward loyalty to recognise repeat business from customers?
• What discounts will you offer NHS staff?
• How will you raise awareness of new products/services to patients/visitors and staff?
• How can you complement existing catering services within the hospital?
• How will you build a strong and prosperous relationship with Sheffield Hospitals Charity

10%

Estate, Facilities,  
Equipment and  
Accessibility

• Please provide outline design plans for the retail premises on which you wish to bid?
•  How will you create an environment which is inviting and welcoming for patients,  

visitors and staff?
•  How will you ensure maintenance of a working environment that so far as is reasonably  

practicable, safeguards the health and safety of patients, visitors and staff?
•  What measures will your staff adopt to ensure food and beverages serviced daily meet the highest 

standards possibly and are free of any contamination?
• Please indicate how you intend to provide a service which is widely accessible to the public?
•    P lease state your proposed opening hours where applicable (weekdays – mandatory, 
   weekends – optional):

10%
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Subject Area Questions Weighting
Workforce •  Please outline the staffing plan you intend to put in place to adequately deliver and maintain  

a consistent and efficient retail service.  Your response should include:
•  Number of staff working in the retail premises throughout the day (weekdays and weekends  

if applicable)
• Contingency staffing plans (including in the event of staff absences);

• What training do your staff receive (e.g. customer service)?
•  Please describe how the organisation’s current recruitment, selection and retention policies  

and processes satisfy good workforce practice and retain sufficient staff to deliver the service?

5%

Mobilisation / 
Communication

•  How will you ensure that retail services continue with minimal impact on customers in the  
transition from the existing provider?

•  Please describe and provide examples of your organisation’s experience in delivering projects  
to a fixed and challenging timeframe, including dates and client details of any relevant contracts.

•  Please outline a communications plan which ensures that efficient communication is in place  
between the retail provider and Sheffield Teaching Hospitals following contract award and 
throughout the duration of the lease?

5%

Finance •  Please clearly indicate on the template (separately enclosed) the following:
• Minimum Guaranteed Rent
•  Turnover Rent (clearly indicating the % revenue share and the level of total turnover at which 

this would apply)
• How will you ensure that sales projections linked to turnover rent are achieved?

50%

Legal •  Have any insurance or legal claims been upheld against your organisation within the last  
36 months?  Please provide details of any claims against you organisation

N/A

References •  Please provide appropriate reference details of up to three contracts you have been awarded for 
the provision of services similar to those required by Sheffield Teaching Hospitals.  Contracts for 
the supply of goods or services should have been performed in the last three years.  The Trust 
reserves the right to contact any or all of the organisations named to confirm the accuracy of the 
information provided and may wish to visit the premises.  Bidders are asked to provide contact 
details for a minimum of three references from comparable organisations, ideally NHS Trusts/ 
Foundation Trusts or otherwise who are able to confirm bidders’ technical capability in this market.

N/A

Details Reference 1 Reference 2 Reference 3

Name of customer organisation 
(contracting authority)

Contact Name, Position,  
Tel No and Email Address



EVALUATION

Each subject area listed above will be scored based on the Evaluation Criteria shown in Table 2 below.

Table 2: Evaluation Criteria

Grade Score Description

Poor 0 The Bidder has failed to provide a response.

Baseline 1 The Bidder’s response does not adequately provide sufficient detail to evidence how  
they will deliver the retail service as indicated in the Service Specification and Marketing 
Particulars documents.

Satisfactory 2 The Bidder’s response satisfactorily provides sufficient detail to evidence how they  
will deliver the retail service as indicated in the Service Specification and Marketing  
Particulars documents.

Good 3 The Bidder’s response provides a good response providing sufficient detail to evidence 
how they will deliver the retail service as indicated in the Service Specification and  
Marketing Particulars documents.

Excellent 4 The Bidder’s response provides an excellent response providing considerable detail  
to evidence how they will deliver the retail service as indicated in the Service Specification 
and Marketing Particulars documents.

In evaluating bids, the Trust will only consider information provided in response to the ITT. Where in addition to the main response,  
specific supporting information has been requested this should be provided.  

Bidders should not assume that the Trust has any prior knowledge of the Bidder, its practice or reputation, or its involvement in existing 
services, projects or procurements.

All relevant information required to support the bid should be included in the Bidder’s response or, where necessary, cross-referenced  
in it. Documents specific to the bid, referenced in the bid and provided to the Trust, will be considered as part of the bid.

Timeline

Anticipated timescales for the procurement through to implementation are shown in Table 3 below:

Table 3: Indicative Procurement Timeline

Stage Period

Market Approach Nov 2018

Assessment of Financial Proposals Dec 2018

Full Business Case  with bidder offers for internal approval Jan 2019

Contract Award,  Lease and Licence to Occupy Jan 2019 – Apr 2019

Relocation of Medical Records Jan 2019 – Apr 2019

Trust Enabling Works Apr 2019 – May 2019

Fit out by new retailer Jun 2019 – Jul 2019

New retailers open for business Jul 2019
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SUPPORTING INFORMATION

The following documents are included in Table 4 below for consideration by proposed bidders.

Table 4: Supporting Information

Appendix Name Documents

A Service Specification

B Financial Bidder Template

C Photographs

D Site Plan

E Coffee Cart Sales Provided on request.

F Attendances / Visitor Numbers  
– Surrounding Hospitals

Provided on request.


Bidder Template



				Retail Services, Sheffield Teaching Hospitals

				Bidder Details



				Organisation

				Date

				Submitted By

				Email Address

				Lot Confirmation



				Lot Selection		Please indicate (Yes/No)

				Lot 1 – Main Entrance Retail Area, Charles Clifford Dental Hospital

				Specific Lot - Financial Proposals



				Lot 1 – Main Entrance Retail Area, Charles Clifford Dental Hospital		Year 1		Year 2		Year 3		Year 4		Year 5		Year 6		Year 7		Year 8		Year 9		Year 10		Year 11		Year 12		Year 13		Year 14		Year 15



				Forecast Turnover

				Minimum Guaranteed Rent (£)

				Minimum Guaranteed Rent (% of Turnover)

				Threshold at which sales would trigger Additional Turnover Rent

				Turnover Rent (£)

				Minimum Guaranteed Rent (£) + Turnover Rent (£)





joshroyles
File Attachment
ATTACHMENT B.xlsx



www.whiteandcosurveyors.com

White & Co Property Advisory Limited, Courtwood House, Silver Street Head, Sheffield S1 2DD

T: 0114 279 2806   •   F: 0114 276 2601   •   jason.white@whiteandcosurveyors.com
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Retail Services Service Specification  
 


Service / 
Facility: 


Retail Services 


Locations: Main Entrance Retail Area, Charles Clifford Dental Hospital 
 


Commissioning 
Lead: 


Retail Development Project Team 


Provider Lead: To be inserted once retail partner appointed 
 


Maximum 
Lease Period: 


Est. 1st July 2019 – 30th June 2034 (incl. 5 year and a 10 year mutual break options) 


Date of Review: Annual 
 


 
1. Introduction 
 
1.1. The retail operator providing services on Sheffield Teaching Hospitals  premises will: 
 


1.1.1. Recognise that high quality retail services make a positive contribution to the hospital 
experience for patients, visitors and staff, and the wider community.  


1.1.2. Work in partnership with STH committed to supporting the work of the Trust, and to co-
operate in a manner which helps the Trust fulfil its obligations  


1.1.3. Ensure retail services do not interfere with or compromise patient safety, dignity or 
privacy, or distract staff from the primary Trust responsibilities.   


 
2. Scope 
 
2.1 A range of services will be provided from the designated retail premises which are set out below: 
 


2.1.1 The retailer will present a strong, visually striking and professional first impression on all 
those visiting the hospital  


2.1.2 The retail operator will create an environment which is inviting and welcoming for patients, 
visitors and staff 


2.1.3 A range of products and services will be available every day tailored to a hospital 
environment, i.e. the needs of patients, visitors and staff. 


2.1.4 Retail staff will actively encourage customers to choose healthy food and drink options 
2.1.5 The retail operator will ensure food and beverages are fairly priced rewarding loyalty for 


repeat orders 
2.1.6 A selection of food will be available both pre-cooked and cooked to order 
2.1.7 The retail operator will offer an express checkout/delivery service for people who have 


minimal time to quickly purchase food, drink and other items either in cash, by debit/credit 
card or online 


2.1.8 Sell an agreed range of merchandise excluding items such as tobacco, alcohol and 
pornography.  Any items not covered by this specification as shown in Appendix A will 
require prior approval by the Trust.   


2.1.9 Retail staff will show care and compassion , responding to the needs of elderly patients 
and visitors 


2.1.10 Staff within retail premises will advise and signpost patients and visitors where necessary 
including working collaboratively with the Trust’s statutory charity to maximise donations 
and fundraising opportunities through Sheffield Hospitals Charity Fundraising Hubs  


 
2.2 The Retail Premises will operate as follows: 
 


2.2.1 The Retail Premises will open as a minimum as follows: 
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 Monday to Fridays  
(excl. bank 
holidays) 


7:30am – 6:00pm 


Saturdays and 
Sundays (optional) 
10:00am – 4:00pm 


Charles Clifford Dental 
Hospital Main Entrance 


  


 
2.2.2 The Retail Premises will be operated by the chosen operator employing sufficient levels 


of staff throughout the day keeping waiting times to a minimum at peak times, e.g. staff 
visiting the premises during breaks and patients purchasing items prior to their outpatient 
appointment. 


 
2.2.3 On an annual basis the retail operator along with Sheffield Teaching Hospitals will keep 


opening hours under review (but in accordance with the lease) to determine whether the 
current hours of operation are acceptable to the Trust and if there is need to further extend 
opening hours. 


 
2.2.4 Opening hours will be broadly consistent with other retailers operating across Sheffield 


Teaching Hospitals 
 


2.2.5 The Retail Operator will work with Sheffield Teaching Hospitals for the duration of the 
lease to explore ways in which retail services can be further enhanced through 
increasingly effective partnership working including the Patient Partnership Team and 
Sheffield Hospitals Charity.   


 
3. Service Standards 


 
3.1 The Retail Operator will meet all service standards set out in Section 3 which will be reviewed 


by the STH Retail Development Project Team/Business Planning Team on an annual basis. 
 


3.2 The retail operator is expected to create a positive environment and to provide support for 
customers to assist in building customer relations, customer loyalty and in strengthening the 
reputation of the service, as follows: 


 
3.2.1 Customers will be greeted in a friendly manner with a smile as they enter the retail 


premises 
3.2.2 Customers will be asked whether they wish to drink/eat inside the premises or to take 


away to determine how the items should be prepared 
3.2.3 Customers will be asked if they would like complimentary food items to what they have 


ordered, making the suggestion in a friendly and hospitable way and not overselling, 
particularly where customers appear in a hurry. 


3.2.4 Customers will be assisted in finding seats during peak periods 
3.2.5 Senior citizens will be assisted  with carrying trays and being seated as required 
3.2.6 Customers with small children will be assisted in the same manner 
3.2.7 Staff will avoid working around customers whilst they are eating or conversing.  For 


example, do not sweep or clean in these instances unless requested by the customer. 
 
3.3 Customer complaints should be kept to a minimum: 
 


3.3.1 Speed of service – customers should not have to wait excessive time for their food and 
drink orders to be fulfilled, especially at peak times staff visiting the premises during 
breaks, patients purchasing items prior to their outpatient appointment or during visiting 
hours 


3.3.2 Inaccurate orders – In a busy hospital environment customers expect their orders to be 
serviced quickly but also accurately.    


3.3.3 Over charging or incorrect change – staff serving customers should always charge the 
correct amount and the correct change for individuals paying by cash.  An apology should 
always be made where this is not the case with the individual member of customer service 
staff taking full responsibility. 
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3.4 The retail operator is expected to have stringent cash handling procedures and ensure there is 
always sufficient change available for customers paying by cash 
 


3.5 It is the duty and responsibility of the retail operator to ensure that food and beverages served 
daily on hospital premises meet the highest safety standards and are free of any and all 
contamination.  All necessary steps are taken for the safety of food and drink served to 
customers and the public on a daily basis. 


 
3.6 The retail operator is expected to ensure that premises including tables, chairs, serving 


counters, shelving are kept clean and tidy, free of contaminates and without any negative 
odours.  Dirty premises present a negative reflection of the hospital on patients, visitors and staff 
which is unacceptable.  Conversely, bright and clean premises create a welcoming environment 
which will encourage custom and repeat business.  The retail operator is expected to undertake 
cleanliness audits on a monthly basis. 


 
3.7 The retail operator is expected to maintain all necessary quality standards ensuring compliance 


with regulatory requirements any such inspections/recommendations from Environmental 
Health Officers in all areas including cooking and food preparation areas.   
 


3.8 Areas will be kept free of food and drink spillage, debris and dirt.  All waste bins should remain 
closed at all times.  Premises should be inspected daily by the Responsible Manager and by 
Shift Supervisors before and during each shift.  The upholding and improvement of quality 
standards is of paramount importance to the Trust.   


 
3.9 The retail operator will be committed to health and safety of its customers and employees, 


complying fully with health and safety legislation.  All staff are expected to use protective 
equipment and receive proper instruction and training including fire evacuation procedures. A 
healthy and safe environment should be the primary concern of everyone working in the retail 
premises. 


 
3.10 The retail operator is expected to have clear operating procedures for all equipment and facilities 


both front and back of house. 
 


3.11 All staff are expected to consistently follow clear operational procedures on how to cook, 
prepare, present and serve food and beverage products for customers. 
 


3.12 The retail operator is expected to have in place a clear marketing plan agreed with the Trust for 
each retail premises to build brand awareness and drive sales and build revenue in an 
appropriate manner.  This will include mechanisms deployed to undertake customer research 
such as regular surveys, clear advertising and promotion. 


 
3.13 The retail operator is expected to carefully select employees with retail experience who will 


receive all necessary training to maintain and fulfil all service standards 
 


4. Key Performance Indicators 
 


4.1 The success of the retail operator working in partnership with Sheffield Teaching Hospitals will 
be measured against the following key performance indicators 


 


Indicator Threshold Method of Measurement 
Frequency of 
Monitoring 


1. An agreed level of 
guaranteed rental 
income for Sheffield 
Teaching Hospitals and 
an increasing share of 
sales turnover above the 
agreed threshold 


Minimum 
Guaranteed Rent 
per annum as 
specified 


Year on year 
increase in sales 
turnover above the 
agreed threshold 


Payment to the Trust, accompanied by 
supporting sales data 
• Total sales per quarter by product 


category 
• Total sales by time band throughout 


the week and weekends. 


Quarterly 
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Indicator Threshold Method of Measurement 
Frequency of 
Monitoring 


2. Percentage of 
customers satisfied with 
the service with clear 
plans for continuous 
improvement 


 


 


90% of customers 
either satisfied or 
very satisfied with 
the services they 
received. 


Customer satisfaction survey findings 
report including number of complaints 
demonstrating customer feedback at 
each retail premises and action plans to 
improve services, increasingly meeting 
the needs of patients, visitors and staff, 
addressing any concerns 


Annual  


3. A clear marketing plan 
agreed with the Trust for 
each retail premises to 
build brand awareness 
and drive sales and 
build revenue in an 
appropriate manner. 


A plan for each 
retail premises. 


Present a clear marketing plan agreed 
with the Trust for each retail premises to 
build brand awareness and drive sales, 
building revenue and turnover rent for the 
Trust in an appropriate manner. 


Annual 


4. Loyalty is being 
rewarded though price 
promotion, staff 
discounts and 
points/rewards 


Clear rewards for 
patients, visitors 
and staff who are 
making repeat 
purchases 


Demonstrate how loyalty is being 
rewarded though price promotion, staff 
discounts and points/rewards 


Annual 


5. Healthy eating and 
drinking options are 
being promoted  


 


 


 


Material price 
differential between 
Sugar-Sweetened 
Beverages and their 
nearest equivalent 
Non-Sugar-
Sweetened 
Beverage 


Healthy eating and drinking evidence: 
• Price lists showing material differential 


pricing between Sugar-Sweetened 
Beverages (SSBs) and their nearest 
equivalent Non-Sugar-Sweetened 
Beverages 


• SSB income used in one of two ways: 
• to support programmes and activities 
to promote the health and well-being of 
Staff; or 
• to support a Provider Charity 


Annual 


6. Willing to support and 
advise the Trust on 
further retail services 
that can be developed / 
improved 


Constructive 
support and advice 
free from bias 


Constructively engage with the Trust from 
time to time to advise on how further 
retail services can be delivered across all 
Sheffield Teaching Hospitals sites and 
community health premises enhancing 
the NHS experience for patients, visitors 
and staff and maximising the financial 
contribution to front line services. 


As requested 


 
4.2 The retail operator will report on the above KPIs to the Commissioning Lead at the specified 


frequency. 
 


4.3 At contract management meetings the retail operator will set out clear actions and improvements 
required by Sheffield Teaching Hospitals in writing. They must take corrective remedial action 
where necessary within the timescales agreed. 
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Appendix A – Agreed categories of products to be sold in the Retail Premises 
 


The designated retail operator is permitted to sell an agreed range of merchandise covering the 
following product categories. 
 
 


Product Category Example Products 


Food 
 


To insert once bidder confirmed 


Drink 
 


To insert once bidder confirmed 


Other Essential Products / 
Hospital Consumables 
 


To insert once bidder confirmed 


 
 


 


 
 


 


 
 


 


 
 


 


 
Any items not covered by this specification as shown above will require prior approval by the Trust.   
 
 


 
 
 
 
 
 
 
 
 






Bidder Template



				Retail Services, Sheffield Teaching Hospitals

				Bidder Details



				Organisation

				Date

				Submitted By

				Email Address

				Lot Confirmation



				Lot Selection		Please indicate (Yes/No)

				Lot 1 – Main Entrance Retail Area, Charles Clifford Dental Hospital

				Specific Lot - Financial Proposals



				Lot 1 – Main Entrance Retail Area, Charles Clifford Dental Hospital		Year 1		Year 2		Year 3		Year 4		Year 5		Year 6		Year 7		Year 8		Year 9		Year 10		Year 11		Year 12		Year 13		Year 14		Year 15



				Forecast Turnover

				Minimum Guaranteed Rent (£)

				Minimum Guaranteed Rent (% of Turnover)

				Threshold at which sales would trigger Additional Turnover Rent

				Turnover Rent (£)

				Minimum Guaranteed Rent (£) + Turnover Rent (£)
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